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Experience of Care Volunteer

	Site:

	St Marys Hospital
Newport
Isle of Wight
PO30 5TG


	Placement:

	Varied

	Report to:

	Voluntary Services team

	Responsible to:

	Voluntary Services team

	Dress Code:

	Orange Volunteer T Shirt and smart black skirt/trousers

	Hours

	Minimum of 3 hours per session for 1 or more days a week.
Sessions can be worked flexibly between 9am-4pm Monday to Friday.


	Department Training Volunteer will receive: 

	Statutory and Mandatory Training provided

	Purpose/ Summary of Role: 
	To enhance the experience of our patients within the hospital.
This is a multi-purpose role, which includes:
· Meet and greet in reception areas
· Patient survey support
· Admin support within our teams.
 

	General Tasks of Volunteer:
	Key activities could include:

Meet and Greet: 
· Greeting patients on arrival
· Directing patients to various departments
· Ensuring the reception area is tidy and literature/booklets are up to date, Answering the telephone (clear boundaries agreed with line manager)
· If you would also like to support the highly valued and frequently used scooter service, we can arrange training for you. This service plays an essential role in supporting the mobility and independence of our visitors

Patient Survey support:
· Assisting the team with carrying out surveys such as our Friends and Family Test(FFT) feedback on wards and outpatient areas.
· To engage with service users and patients, encouraging to complete the surveys, assisting them if required.
· Data will be collected using an iPad. Entering responses onto the Patient Experience Feedback System (Gather)



Admin support:
· Scanning
· Photocopying
· Printing 
· Assisting with recruitment/away days and at trust events, such as volunteer fairs
· Distributing literature


	Key Attributes:
	· To be friendly, approachable and polite.
· To be comfortable approaching patients and visitors in a confident and caring manner.
· To be reliable and good at time keeping.
· To understand personal and professional boundaries.
· To understand the importance of confidentiality but also know when to escalate any concerns and to who.


	Volunteer guidelines:
	· Any patient identifiable data will need to be securely hidden.
· Clinical waste/body fluids, needles/instruments/syringes/samples will not be handled.
· No Manual handling ie: lifting.


	Signed by Placement Lead:

	


	Placement Lead contact details
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