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Delivering better maternity services

Anne Pennells
Head of Midwifery

Kirsty Arnold

Midwife
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- Wewelcomedthe Care Quality Commission(CQC)  Inspected and rated
In October 2022 and they rated
our service Good
CareQuality
Commission

* The regional maternity team also visited Q
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What our families say
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In January 2023 we were delighted to share
that we had performed above the national
average in the 2022 National Maternity Survey.

We are continuing to improve the quality of
care across our maternity services by:

« Working in collaboration with our service
users

* Robust quality improvement plan

« Maintaining compliance with all national
recommendations
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What makes a good team and service
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“Kirsty was incredible during my c-
sectionwith Darcie. | have never met
someone so passionate about their

job or profession.

“Kirsty took the time to explain
everything to me and my partner, she
made sure | wasn'’t in any pain, and
was just a constant source of support
throughout my whole delivery.”

Charlotte Pugmuire
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Making a difference

B \ EXCEPTIONAL {

IS'O ndeChO :mp:é:fwmy i Sarah-Louise Pamela

P R Our baby boy Cody was Kirsty's qualifying baby in June 2022 and | was so glad | had
her by my side through it all! Even afterwards and we were in the SCBU she came and

checked on us both. The Best @@ Kirsty Amold
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& Holly Louise
| have never been more thankful for Kirsty after the birth of our daughter of India @
she was a true angel after 3days in hospital, it was Kirsty that really changed around our
stay. So supportive, reassuring and kind. So genuine & calm. We also can't thank you
for all your breastfeeding support
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LOCAL MIDWIFE KIRSTY ARNOLD VOTED
AMONG BEST IN THE WORLD

2 a l LOCAL COMMUNITY NEWS
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